
Intewovernmental Apscernent Between The Woodford Countv Emereencv Teleohone 
Svstem Board and the Marshall Countv Emereenex Teleohone Svstem Board for 

Enhanced 9-1-1 Emereencv Teleohone Service 

'Thrs agrewolt IS made betwee0 the Marshall County Emergenq Telephoac System Board herein &r referral to 
as MCETSB and the Woodford k t y  Emergency Telephone Svstem Board herem after referred to as Wood Corn 
fortheprposeofeSxttve h;mdlinga1~Irouhngaf9-I-l Emergencyds 

1 .  'fliere are appmximatcly melve (12) +\-customers &dmg within Marsball County that razive 
telephone service from the Miwnk end office of GTE Telephone Company. Thosc CwtOmers 
correnrly raewe Y-1-1 service h m  Wood Corn. Under terms of this agnement, that arrangement 
would continue 

?here are approximately twelve (12) -\-customers residing in W d o r d  County that receive 
telephone service from the Lacon end d c c  of GaUatm River Cormmmicatioos. lhose customers 
currently do no( r e c e i ~  9-1-1 service. Under terms ofthis agreement, UIOX c u s t o ~ ~  could receive 
9-1-1 d c e  ffom MCETSB when MCE7SB commences 9-1-1 service on or a m 1 5  June ZOOO. 

There are currpntly approximately om hndd si* (160) +\- cartomas raidmg m Manball County 
that receive telephone service from tbc LaRose end office of GTE Telephone Compaay. Those 
cusomers currently rcccivc 9-1-1 sewiee from Wood Corn Under tern of this a-mt those 
curromcnuillberwredtothcM~BwhenMCEISBurrmnenccs9-1-1 serviceonorabout I5 
lune 2ooO. 

1. 'There are currently appmwmtely two hundred twntyeight (228) +\- customas res- in hiunhall 
county that receive tclcplrone &ce from the Washburn end office of GTE Telephone Company. 
7ho~nc;tomerscumnUycithareceive9-1-1 servicefrom WoodComordonot rcceive9-1-1 
service. Under terms of this agreement tbox custom  dl m v e  service from Wood Com until 
such timc as GTE Telephone Company has tbe capability to selectively route those c n s l o m  lo the 
MCETSB. 

5.  Both Wood Corn and MCETSB will coiuinoe to collect the aUorved Icleplme surcharge fmrn the 
customers residing in theu respective territoneS and no funQ will exchange as a rcsulc of this 
agreement 

6. Police, fire and mWance services for the costomers mentioned above in this ageemen1 d be 
a r s l ~ d  aocording to Emergency Service Numbers 0 to assure response by the propcr agency. 

7. The final implementation of rhis agrement is snbpct IO thc following: 

I .  Appmdl  by the MCETSB and its legal counsel. 
2. Approval by Wood Corn and its legal counsel. 
3. Approval by the Illinoii Commerce Commission 

2. 

3 

TheMCEX'SB and Wood Com agree Lo keepall 
t a b g  centers. All records will be available to all prticipank &either 9-1-1 System. 

times, audplacesof all calls received in their 9-1-1 call 



Marshall County 
Emergency Telephone System Board 

MARSHALL COUNTY 9-1-1 AGREEMENTS 

March 10,2004 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as “PSAP”, 
and the Woodford County ETSB or the purpose of effective handling and routing of 9-1-1 Emergency 
calls. 

CALL HANDLING 

MARSHALL COUN 

AID OUTSIDE JURISDICTION 

Once an emergency unit is dispat 
its service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone number. 

The PSAF’ center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each 
call received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

520 6th St. Lacon, Illinois 61540 - 309-246-291 1 Fax: 309-246-7756 


